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Cross-cultural awareness
Print and DVD resources

Bridging our Worlds �
A DVD for training staff working with 
international students

In this DVD students from 
across the globe talk frankly 
about the things that have 
surprised, puzzled and 
challenged them about living 
and studying in the UK. 
British students and staff 
also reflect on the issues 
facing international students, 
how they can help with the 
adjustment process, and what 
they themselves have learned 
from the varied perspectives and experiences 
international students bring with them. Together 
with the accompanying Trainers’ Manual, this DVD 
provides a valuable resource for anyone tasked with 
providing training on international student issues. 
It provides a simple way of bringing student voices 
directly into the training room, allowing staff to hear 
authentic accounts of the issues involved. 
It is aimed at trainers wishing to increase awareness 
of international students’ experiences and concerns 
among staff and students within universities and 
colleges; the main sections of the DVD may be 
used for in-house training of staff at all levels and 
areas of responsibility. The specialist sections at 
the end are targeted respectively at those involved 
in welfare advice and in teaching international 
students. The opening four sections can be used 
in both general cultural awareness training and 
topic-based sessions. They are intended as a pick 
and mix selection of sequences on key topics, from 
which trainers can select material most relevant to 
the audience. Clips and sequences can be used 
as triggers for discussion and to support training 
exercises. Some suggested exercises are given in the 
accompanying Trainers’ Manual.
Sample excerpts can be viewed on our website.
Price £60 (including VAT at 20%)

Working with international students: a 
cross-cultural training manual

This publication is a cross-
cultural awareness training 
manual focused on aspects 
of academic, linguistic and 
social life affecting international 
students studying in this 
country. The training activities 
in it cover a broad sweep of 
issues and perspectives that 
reflect the complete experience 
of international students. 
The exercises are divided by 
the nature of the activity from introductory exercises 
to evaluation. Any course is likely to use a variety of 
methods. Each exercise has an estimate of the time 
required to complete the activity, the target group 
and any special considerations. There are also more 
specific sections on activities related to language and 
to academic practice.
The choice of training materials should allow trainers 
to find exercises and ideas to fit their context and be 
consistent with their style of training.

 Available in print only.
Price £45 (members) £60 (non-members)

Discussing difference, discovering 
similarities: �
a toolkit of learning activities to improve 
cross-cultural exchange between students of 
different cultural backgrounds

This toolkit is designed to 
aid academic staff and those 
working with students in 
a support role to improve 
interaction and cross-cultural 
learning between students from 
different cultural backgrounds. 
This includes cultural diversity 
in its broadest sense and 
goes beyond ‘home’ and 
‘international’ delineations. 
The activities included will, 
hopefully, encourage more interaction and deeper 
interaction, and will support students to discuss 
cultural differences and find similarities in a ways that 
feel both safe and constructive. 

 Available to download only.
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What delegates said about last year’s conference:
“This was my first conference and found it excellent. I learnt a lot and was able 
to share experiences with people doing the same or similar job as myself.”

“...extremely well organised and everyone was very friendly.”

“I returned from conference reassured despite a year of numerous changes and 
challenges.”

“Thank you to everyone for the best conference I’ve ever been to, with relevant 
sessions, a warm welcome and meticulous planning.”

“Thank you for another successful conference and for giving us inspiration and 
motivation to continue supporting our international students in these difficult 
times.”

“I really enjoyed myself and feel that I came away with lots of useful 
information. I will definitely be putting in for money to attend next year!”

“As always, the UKCISA conference is our chance to reflect as well as network, 
and realise how we fit into the larger immigration/internationalisation picture 
currently happening in the UKBA. Thank you for another fabulous conference.”

UKCISA Annual Conference
University of Warwick �
11-13 July 2012

Dates for your diary
�� Call for proposals: deadline 9 January 2012 
�� Programme available and booking opens online: 2 April 2012

For all currently available details, see 	
www.ukcisa.org.uk/conference
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We are currently working with the School of 
Education at the University of Nottingham to develop 
a Postgraduate Certificate in International Student 
Advice and Support. Full details of the programme 
will be available from the University of Nottingham, 
and signposted from the UKCISA website, when 
it has gained formal approval. The following 
information is provisional and subject to change, but 
we hope provides an indication of the scope and 
nature of the planned programme.

Target audience
�� International student advisers
�� managers of international student advisory 

services 
�� Tier 4 compliance staff
�� any other staff in related roles in further and 

higher education.

Programme aims
To facilitate the professional development of staff 
advising and supporting international students 
in an increasingly complex and highly regulated 
environment by:
�� Enhancing knowledge and understanding of 

relevant legal and ethical issues
�� Building skills in cross-cultural communication 

and advising
�� Developing self-reflection and strategic thinking 

skills

Programme structure
The 60 CATS credit Postgraduate Certificate is 
expected to be made up of four 15 credit modules: 
�� Advice-giving and client care
�� Introduction to legal practice
�� Cross-cultural aspects of advice and support
�� Internationalisation and institutional/sectoral 

context
Initially all modules will be taught in short 
intensive 2.5 day blocks and require attendance at 
Nottingham, although in later years a greater degree 
of on-line learning will be introduced to allow some 
modules to be taken entirely at a distance.

Admission and registration
As the programme is at Masters level, applicants 
will normally be expected to have a first degree or 
equivalent professional qualifications or experience. 
Accreditation of Prior Experience and Learning 
(APEL) may be possible, including for holders of 
the UKCISA/University of Nottingham Certificate 
for International Education Professionals. This will 
be handled on an individual basis as part of the 
admissions process.
It will be possible to take individual modules 
for credit, or to register for the whole PG Cert 
programme. Onward progression into Masters 
programmes at Nottingham may possible – eg the 
MA in Education, the MA in Counselling and/or the 
MA in International Higher Education.

Costs
Fees for Postgraduate Certificate in Education were 
in 2011-12 were £1,400. We expect fees to remain 
at a similar level to this. As the PG Cert requires 
attendance at residential teaching events, there will 
be some additional costs for accommodation and 
subsistence.

Full details of the course, once finalised, will be sent 
to all UKCISA members. If you have any queries in 
the interim, please contact <training@ukcisa.org.uk>. 

Postgraduate Certificate in International 
Student Advice and Support
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Training course calendar 2011
Date	 Course title	 City	 Page

25 Oct 	 Introduction to UK immigration	 London	 7
1 Nov 	 Framework for fees 	
	 (HE in England, Wales & Northern Ireland) 	 London	 13
10 Nov 	 Introduction to UK immigration	 Manchester	 7
17 Nov	 Residence requirements (for fees)	 London	 14
23 Nov	 Principles of Tier 4	 London	 7
29 Nov	 Tier 4 in practice	 London	 8
1 Dec 	 Introduction to cultural awareness and sensitivity	 London	 20
7 Dec 	 Introduction to UK immigration	 York	 7
8 Dec	 Tier 4 and sponsor compliance	 London	 10
13 Dec	 Tier 4 for experienced immigration advisers	 London	 8
14 Dec	 Principles of Tier 4	 Manchester	 7
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Training course calendar 2012
Date	 Course title	 City	 Page

12 Jan 	 Tier 4 in practice	 Manchester	 8
18 Jan	 Framework for fees 	
	 (HE in England, Wales & Northern Ireland)	 Birmingham	 13
24 Jan	 Tier 4 in practice	 London	 8
26 Jan	 Principles of Tier 4	 Glasgow	 7
2 Feb	 Basic advisory skills for those working 	
	 with international students	 London	 16
7 Feb	 Tier 4 and sponsor compliance	 London	 10
9 Feb	 Tier 4 for experienced immigration advisers	 London 	 8
9 Feb	 Frontline responses to the mental health needs 	
	 of international students	 London	 17 
15 Feb	 Introduction to UK immigration	 London	 7
17 Feb	 Tier 4 in practice	 Birmingham	 8
23 Feb	 Framework for fees 
	 (HE in England, Wales & Northern Ireland)	 London	 13
24 Feb	 Tier 4 appeals	 Manchester	 9
1 Mar 	 Principles of Tier 4	 Birmingham	 7
7 Mar	 Framework for fees (Scotland)	 Glasgow	 13
8 Mar	 Tier 4 in practice	 Glasgow	 8
13 Mar	 Tier 4 and sponsor compliance	 York	 10
15 Mar	 Tier 4 for experienced immigration advisers	 Manchester	 8
20 Mar	 Introduction to UK immigration	 London	 7
21 Mar	 Orientation for international students	 London	 16
22 Mar	 Funding, hardship & managing money	 London	 14
28 Mar	 Framework for fees 
	 (HE in England, Wales & Northern Ireland)	 London	 13
29 Mar	 Principles of Tier 4	 London	 7
03 Apr 	 An introduction to international recruitment & marketing	 London	 17
12 Apr	 Principles of Tier 4	 York	 7
16 Apr	 Tier 4 dependants	 London	 10
18 Apr	 Residence requirements (for fees)	 Manchester	 14
19 Apr	 Tier 4 for experienced immigration advisers	 London	 8
26 Apr	 Tier 4 appeals	 London 	 9 
10 May	 Stop Press: recent changes & issues	 Manchester 	 10 
17 May	 Stop Press: recent changes & issues	 Glasgow 	 10 
22 May	 Stop Press: recent changes & issues	 York 	 10 
24 May	 Stop Press: recent changes & issues	 London 	 10 
29 May	 Tier 4 in practice	 York 	 8 
31 May	 Basic advisory skills for those working 
	 with international students	 London 	 16 
12 Jun 	 Tier 4: Work options during and after study	 London 	 9 
13 Jun	 Framework for fees 
	 (HE in England, Wales & Northern Ireland)	 London 	 13 
14-15 Jun	 Developing cultural awareness in your workplace: 	
	 training for trainers (two-day course)	 London 	 20 
19 Jun	 Tier 4 for experienced immigration advisers	 London 	 8 
20 Jun	 Framework for fees (FE in England & Northern Ireland)	 London 	 13 
26 Jun	 Residence requirements (for fees)	 London 	 14 
28 Jun	 Introduction to cultural awareness and sensitivity	 London 	 20 
20 Jul	 Tier 4 appeals	 London 	 9
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UKCISA 
9–17 St Albans Place 
London N1 0NX 
T +44 (0)20 7288 4330
F +44 (0)20 7288 4360
www.ukcisa.org.uk 
UKCISA is a company limited by guarantee 
registered in England and Wales (Company 
Number: 4507287) and a charity registered 
with the Charity Commission for England 
and Wales (Charity Number: 1095294). Its 
registered office is at 9–17 St Albans Place 
London N1 0NX.

Large print version of this brochure
If you, or someone you know, require a large print version of this 
brochure please contact the Training Administrator: 
tel: 020 7288 4330 	
fax: 020 7288 4360 	
email: training@ukcisa.org.uk
or view this information at www.ukcisa.org.uk




