
Welcome to the UKCISA 2018 Benchmarking survey!  We are interested in all services available to
international students at your institution, regardless of which office provides them - although we
have one section on Students' Union services.

It is likely that you will need to do some fact finding in your institution so before you start we
recommend that you download our list of questions first. The pdf of the complete survey is on the
UKCISA website.  Ideally we recommend you complete the survey in one go, but if you need to stop
part way through, click 'Next' before closing the page. It will save your answers and you will return
to the same page when you come back to the survey (as long as you’re at the same computer).

When you have all the information you need, we estimate that it will take approximately 30 minutes
to complete the survey form. Don't worry if you are not able to provide answers to all questions;
your response will still be helpful to us.  (If there are any parts that you cannot answer you will be
given the option to say so and move on.)

Note that when we say 'international students' we mean any students not normally resident in the
UK (ie EU as well as non-EU students), on all types of course, but we ask a few specific questions
about EU students.

Responses from individual institutions will be kept confidential. 

For background information on the survey and how we will use the information see the UKCISA
website.

Thank you in advance for your help. If you have any questions about the survey please contact us
at communications@ukcisa.org.uk

Introduction

https://www.ukcisa.org.uk/Membership/UKCISA-Benchmarking-Survey-2018
https://www.ukcisa.org.uk/Membership/UKCISA-Benchmarking-Survey-2018


Respondent details

Institution name

Your name (in case we
need to contact you) 

Email address

1. Please enter your contact details below. (We will not share your responses and institutions will remain
anonymous in any reports).

*

2. Where is your institution located?*

England

Scotland

Wales

Northern Ireland

3. What type of institution is it?*

Public sector university, university college or other higher education college

Public sector further education, tertiary or sixth form college or college of further & higher education

Private sector institution

Pathway provider

Other (please specify)



Student numbers

4. Please provide approximate numbers of students studying at all levels at your institution in the most
recent year for which you have figures. To start with, Please tell us which year you're providing figures
from:

*

2015/16

2016/17

Other (please specify)

Number of EU students
(excluding UK)

Number of non-EU
students

% of international students
(EU and non-EU) studying
at your institution 

5. Please provide approximate numbers of students studying at all levels. If you do not have access to the
numbers of students please write 'N/A':

*



English Language Support

6. Do you offer any pre-arrival help with study skills or language (excluding foundation and pre-sessional
courses)? Please tick all that apply

*

Link to Prepare for Success website

Link to in-house language/study skills resources online

No specific help with this

Don't know/not applicable

Other (please specify)

7. Does your institution offer free pre-sessional English or study skills classes to international students?*

Yes for all students

Yes for some students, eg if student was accepted with lower than standard entry level

No

Don't know/not applicable

8. Does your institution offer free in-sessional English or study skills classes to international students?*

Yes for all students

Yes for some students, eg if student was accepted with lower than standard entry level

No

Don't know/not applicable



9. Which English tests do you accept when assessing English language ability prior to issuing a CAS to
Tier 4 students? (tick all that apply)

*

IELTS

Cambridge

TOEFL

Pearsons

Own institutional diagnostic test

Don't know / not applicable

Other (please specify)



Pre-departure information and arrivals

10. In which ways does your institution provide pre-departure information to students? (tick all that apply)*

Handbook/documents sent by post

Info on the institution's website

e-newsletters

Via social networking sites

Webinars

Webchats

In-country briefings in certain countries

Via agents

Mobile app

Don't know/not applicable

Other (please specify)

11. Does your institution offer an airport collection service?*

Yes at the start of each academic year only

Yes, at the start of each term/semester

Yes, all year round

No airport collection service offered

Don't know/not applicable

12. Does your institution help new international students make contact with current students and/or alumni
before departure? (Please tick all that apply)

*



 Via email Forums
Social networking

sites Other Don't know/ n/a

With current students

With alumni

Other (please specify)

13. How does your institution help new international students make contact with current students and/or
alumni before departure by email, web forums or social networking sites?

*



Induction/orientation

14. At the start of the year, what kind of orientation do you run?*

Separate international student orientation

International student orientation is integrated into institution welcome activities

No specific activities for international students offered at orientation

Don't know/not applicable



International only orientation

   

15. How long does the international only orientation programme last?*

1 day 2 days 3-5 days Don't know/not applicable

Other (please specify)



Combined orientation

   

16. How long does the integrated orientation programme last?*

1 day 2 days 3-5 days Don't know /not applicable

Other (please specify)



Late arrivals

17. Do you provide workshops or face to face advice for late arriving students?*

Yes

No, but orientation materials are available online

No additional support for late arrivals

Don't know / not applicable

Other (please specify)



Accommodation 1

18. What help do you give international students with finding accommodation (tick all that apply)*

Vetted listings of private sector options available

Listings of private sector options, but not vetted by the institution

Referral to private sector letting agents

Advice on housing rights

Contract checking service

House-hunting events

Your institution is willing to act as guarantor for private lets

We don't provide any accommodation support

Don't know/not applicable

Other (please specify)

19. What accommodation does your institution provide to international students? (Tick all that apply)*

Institution-run accommodation in halls/houses

Student accommodation from private provider(s)

Long-term accommodation in homestay

Temporary accommodation on arrival

No accommodation provided

Don't know/not applicable

Other (please specify)



Accommodation 2

Other (please specify)

20. What kind of support do you provide in accommodation? (tick all that apply)*

Student wardens

Staff wardens

Residential life officer

Social activities and events

Don't know / not applicable

21. Are you able to offer any housing to international students with dependants?*

Yes

No

Don't know/not applicable



Student support

22. Which of the following provide specialist support and/or advice for international students at your
institution? (tick all that apply)

*

International Student Advice Service

International Office

Immigration Compliance (dept/team/staff member(s))

Admissions Office

Office for visiting/exchange/Erasmus students

Careers Service

Counselling / wellbeing service

Students' Union Advice Centre

Registry

Faculty/department/tutors

Don't know/not applicable

Other (please specify)

23. Does your institution provide a 24 hour emergency telephone contact number for current students in the
UK?

*

Yes, throughout the year

Yes, during arrival periods only

Yes, out of term times (eg Christmas)

No

Don't know/not applicable



 Yes No Don't know / N/A

Require a nominated guardian in the UK

Require emergency contact details of guardian

Require parental consent forms for participation in trips, activities,
etc

Require parents to complete medical information forms

Information for parents about the legal situation of under 18s in
England, Wales & Northern Ireland, and the boundaries of
institutional responsibility

Guidance to homestay hosts on under 18s

Special induction sessions for under 18s

24. Which of the following procedures does your institution have in place for under 18s? (You need to
answer each question in each row.  Scottish institutions, please tick N/A)

*

 International students only Open to all students Don't know / N/A

Adapting to a new
culture workshops /
advice

Academic issues (eg
plagiarism) workshops /
advice

Safety briefings
(including online safety)

Advice on student
wellbeing / mental health

Your institutional
counselling service

Teaching and learning
support 

Other (please specify)

25. What kinds of support do you offer during the year? (Please tick all that apply.You need to answer each
question in each row)

*



Immigration advice & compliance

26. How does your institution organise the provision of immigration advice and compliance during the
admissions process?

*

Advice service and compliance work in separate teams

Advice service and compliance work within the same team

The same member(s) of staff are responsible for both services

None of the above

Don't know/not applicable

27. How does your institution organise the provision of immigration advice and compliance for continuing
students? (students who are already enrolled at your institution and are extending their stay in the UK?)

*

Advice service and compliance work in separate teams

Advice service and compliance work within the same team

The same member(s) of staff are responsible for both services

None of the above

Don't know/not applicable

28. Please estimate the number of staff in your institution who only work in compliance, in full-time
equivalents (ie counting two half-time staff as one full-timer)

*

29. Please estimate the number of dedicated international student advice staff in your institution, in full-time
equivalents (ie counting two half-time staff as one full-timer)

*

30. Please estimate the number of staff with a combined advice and compliance role in your institution, in
full-time equivalents (ie counting two half-time staff as one full-timer)

*



 New students Continuing students

Tier 4 entry clearance/extensions for students

Tier 4 entry clearance/extensions for dependants

BRP collection at institution 

Short term student applications

Tier 4 refusals

Administrative review against refusals

Tier 2 (General) applications

Tier 1 Graduate Entrepreneur applications

None of the above

Don't know/not applicable

31. Does your institution provide advice/assistance on any of the following areas of immigration for new
and continuing students? ('continuing students' are students who are already enrolled at your institution and
are extending their stay in the UK. Tick all that apply.)

*

32. Who is responsible for issuing CAS at your institution? (Tick all that apply)*

Immigration compliance staff member / team 

International student adviser

Compliance / advice staff

Admissions

Registry

Departmental administrators

Advice staff

International Office staff

Don't know / not applicable

Other (please specify)



 All students

Students
who are not
in the 'low

risk'
category set

by UKVI

In country
extension

applications

Entry
clearance

applications

Check financial documentation

Assess credibility through interview

Check other required documentation (eg TB checks)

Don't know/not applicable

33. Before issuing a CAS, which of the following do you do to ensure students have the correct
documentation?

*

34. Are you signed up to UKVI's Premium Customer Service for Tier 4 Sponsors?*

35. Does your institution have any special arrangements for police registration?*

Yes - arrange on-campus visits by local police for registration

Yes - facilitate appointments for students with the police at their offices

No special arrangements

Don't know/not applicable

Other (please specify)



Police arrangements

36. If you facilitate appointments with the police, does this enable students to register beyond the 7 day
deadline?

*

Yes

No

Don't know / not applicable



Social activities

37. Does your institution have an 'international student experience officer' or similar dedicated role?*

 
International
students only

Also open to home
students Do not arrange Don't know/ N/A

Weekend/evening social activities

Trips

Buddying

Mentoring

Hosting events (via HOST or other schemes)

Sporting events

Cultural events (e.g. international fairs)

Tandem learning

Volunteering

Events for dependants

Global week / International week / festival

Other (please specify)

38. What activities and support does your institution arrange for international students, and which are also
open to home students? (tick all that apply)  NB this question is about the institution only and we ask later
about Student Union activity, but please do tick if you carry out events together with the SU.

*



Student representation and Student Union activity

39. Does your institution have an International Students' Committee within the institution or union?*

Yes

No

Don't know/not applicable

40. How does your institution seek international student feedback? (tick all that apply)*

Participation in the International Student Barometer

Internally run international student satisfaction survey

Focus groups of international students

Analyse international student responses from a general student satisfaction evaluation

No separate analysis of international student satisfaction

Don't know/not applicable

Other (please specify)



 International students only Open to all students Don't know/ N/A

Pre-arrival information
and guidance

Orientation activities

Accommodation advice

English language
support

Immigration advice

Careers / employability
information and advice

Support on academic
misconduct processes

Mental health and
wellbeing support

Hardship funds

Advice / workshops on
budgeting

Weekend / social
activities

Trips

Buddying

Mentoring

Hosting events (via
HOST or other
schemes)

Sporting events

International week /
Global week /
International festival

Tandem learning

Volunteering

Events / support for
dependants

Other (please specify)

41. What support does your SU provide for international students (tick all that apply)*



42. Does your Students' Union have an elected International Students Officer?*

Yes

No

Don't know / not applicable



International Students Officer

43. Is the International Students Officer a full time sabbatical post (ie they are taking a year out of study to
carry out the role)

*



Finance

44. How far ahead are fee levels fixed for international students?*

Fees fixed for coming year only

Fees fixed for full duration of course, including future years of courses lasting more than one year

A mixture of the above

Don't know/not applicable

If you selected 'in some cases', please give details

45. Are international students required to pay a deposit on acceptance of offer?*

Yes

No

In some cases

Don't know/not applicable

46. Does your institution allow international students to pay fees by instalments?*

Yes, all students

By special arrangement eg in cases of hardship

No - full payment required at start of year/course

Don't know/not applicable

Other (please specify)



47. What help and information does your institution provide with budgeting? (Tick all that apply)*

Pre-arrival info includes recommended amount for living costs

Pre-arrival info includes detailed cost of living breakdowns

Links to International Student Calculator website

Links to external sources eg British Council

Advice/workshops on budgeting

Nothing

Don't know/not applicable

Other (please specify) If you link to external sources, please also tell us about them here

48. Does your institution have hardship funding available to international students? (tick all that apply)*

Yes, special hardship fund for international students

Yes, international students have access to a hardship fund available for all students

No designated funding, but institution/department will assist in occasional extreme cases

No hardship funding available

Don't know/not applicable



Funds or loans

49. Is the hardship fund a loan which students are required to pay back?*



Employment

50. (HE public only) Does your institution provide specialist help for international students seeking part-time
work while studying eg on employment regulations, writing a CV, NI numbers, etc? (Tick all that apply)

*

Drop-in sessions

Workshops

Webpages/leaflets

No specialist services - same services available as home students

We are not a HE public institution

Don't know/can't say

Other (please specify)

51. Does your institution provide specific help to international students to find post study work? (Tick all that
apply)

*

Specialist international student careers adviser(s)

Workshops/information about working in the UK after study

Workshops/information about working in other countries after study

Careers fairs with overseas employers

Database of vacancies overseas eg link to Gradlink

Links with overseas employers and alumni

No - same services available as to home students

Don't know/not applicable

Other (please specify)



Returning home

52. Does your institution offer support (information / workshops) to aid the transition home?*

Yes 

No

Don't know/not applicable



Returning home support

53. What kind of support do you provide to aid the transition home? (you must answer this question but you
can write 'don't know' if you cannot provide details.)

*



Graduation

54. Does your institution hold graduation ceremonies overseas for international students?*

Yes for students who studied in the UK but prefer to attend graduation at home

Yes - only for programmes run overseas

No

Don't know/not applicable



Overseas graduation ceremonies

55. Which countries do you hold graduation ceremonies overseas?  (You must answer the question but you
can write 'don't know' if you can't provide details.)

*



European students

56. Who currently provides support to EU students? (please tick all that apply)*

Erasmus office

Students' Union

International student advice service

International Office

Admissions

No staff dedicated to EU students

Don't know / not applicable

Other (please specify)

57. What services do you currently provide for EU students? (please tick all that apply)*

Support for students on Erasmus

Advice on EU-related immigration (eg EEA family members)

Orientation for EU students only

Workshops / information specifically for EU students

Nothing

Don't know/not applicable

Other (please specify)



58. What provisions are you making for EU students post-Brexit? (tick all that apply.  By 'resources we
mean additional funds or staff)

*

Advice service will advise on future EU student immigration (no additional resources)

Advice service will advise on future EU student immigration (with additional resources)

Erasmus office will advise all EU students (no additional resources)

Erasmus office will advise all EU students (additional resources)

We will set up a new 'EU' student support office

We will make plans when there are details of any new rules for EU students

There will be no changes to our current service provision

We haven't thought about it yet

Don't know/not applicable

Other (please specify)

59. What are the main concerns of potential and/or current EU students at your institution? (tick all that
apply)

*

Not being able to complete their course after Brexit

Cost of fees

Right to work in the UK after study

Right to remain in the UK after study

Feeling of no longer welcome in the UK

Feeling of uncertainty

No major concerns

Don't know / N/A

Other (please specify)



General comments

60. Is there any other information you would like to share with us about the provision of services to
international students in your institution?

61. We would like to illustrate this survey with case studies from member institutions.  Would you be willing
to be contacted to provide a case study for us?

*



Thank you very much for completing this survey. The results will be published later in 2018, and we
will ensure all respondents receive a copy of the report, which will also be sent to all UKCISA
primary contacts and will be posted on our website.

Thank you
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