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BOOK NOW: PLACES STILL AVAILABLE

UKCISA PMI STUDENT EXPERIENCE SUMMIT
Latest thinking and next steps – a residential policy forum
Apex City Hotel, Edinburgh, 3-4 November 2008

The Prime Minister’s Initiative for International Education (PMI2) is now in year 3 of a 5 year programme.  One of the priorities for the Initiative has been to encourage a greater emphasis on 'the quality of the international student experience' and this aspect has grown in importance this year with a 50% increase in funding allocated.
This residential and highly interactive ‘policy forum’ will provide an opportunity for senior managers, experienced practitioners and representatives of government, sector bodies and agencies, to consider, discuss and debate:

· the latest thinking and plans for related aspects of the PMI 

· the results of current research on international student satisfaction ratings 

· 'student experience' activities currently being developed and supported

· how other areas of innovation might assist institutions and the UK in ensuring its services, support and welcome are 'world class' and

· a combined  agenda of priorities for the next phases of the PMI. 


PROGRAMME – DAY ONE

1400
Welcome - Dominic Scott, Chief Executive, UK Council for International Student Affairs 

The Challenge

1415
Governance and key objectives – Sara Cooper, DIUS PMI Programme Director


Questions and discussion

1500
What are we promising? Campaigns and the marketing message – Pat Killingley, Director, Educational Services, British Council 


Questions and discussion

1600
Tea/coffee

1615
Getting better/getting worse? What are the surveys telling us? – Will Archer, Director, I-Graduate 


Questions and discussion

The Response

1700
PMI Student Experience project: current agenda
1715
Group exercise: where can further improvements be made?

1800
Report back
1930
Drinks reception
2000
Dinner - hosted by Professor Christine Hallett, Principal and VC, University of Stirling (and Chair of the PMI Student Experience Advisory Group).

PROGRAMME – DAY TWO

0900
Summary and reality check on day one
Getting things right

0915
Parallel focus groups on


· The Points Based System, benefits and risks – Catherine Marston, UUK and Helen Eastham, UCLAN 

· Employment and employability: lessons from Fresh Talent – Shelagh Green, University of Edinburgh Careers Service and Emma Harvey, Fresh Talent Policy Team
1000
Parallel focus groups on


· Teaching and Learning - Philip Garrahan, Sheffield Hallam University and Janette Ryan, University of Oxford/Monash

· Staff training and development - Dr Christine Humfrey, formerly University of Nottingham

Future Strategy

1100
Round up and recommendations
· An agenda for government

· An agenda for institutions

· An agenda for the PMI Student Experience Project

1200
Close

Arrangements

This workshop is primarily intended for those from the north of England and Scotland.  A second event, with a similar programme and agenda, will be run at Cumberland Lodge, in Windsor Great Park, on 19 and 20 February 2009.

Both events will be subsidised by the PMI so that participants will only be charged £150 to include the programme, and full board and accommodation.  Spaces are available for 50 delegates only at each event.  Participation is open to all although nominees of representative bodies or professional associations are particularly welcomed.
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