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Best practice case studies

Family Ambassador Scheme 
	Institution name: University of Nottingham



	Summary description: 
The Family Ambassador Scheme aims to link current students and their families with prospective students to answer questions about what it is really like to live in the UK as an international student with a partner and/or children.



	Description of how activity/initiative is/was conducted:

The initiative was trialled with students from Egypt.  An initial meeting with current students was held to establish the level of interest in taking part in the scheme.  Prospective students were notified by email.  Prospective students who expressed an interest in the scheme were matched with current students by email. 

It was very quick and easy to establish the scheme (not expensive or labour intensive).
Only a small percentage of international students travel to the UK with their families. However, this additional level of support/reassurance has proved to be invaluable.

We have now rolled the scheme out to students with families from other countries and are looking to extend the scheme to prospective students without families from other countries (initially where numbers are smaller so that we can easily manage and monitor the scheme from within the International Office). 




	Strengths and weaknesses:

Strengths - in what ways was this activity/initiative successful?

Added value for students with families - able to adjust/settle more quickly on arrival
Quick and easy to establish
Weaknesses - how could this activity/initiative be improved?

A potential problem relates to information passed on by current students to prospective students (we offer support to current ambassadors to overcome this)




	Resources required: 

Staff time (1 member of staff – approximately 2 hours a week at key times in the recruitment cycle)




	Additional information:

Example of advert for Family Ambassador Scheme available for download here.


	Contact details: 

Name:  Deborah Webb

Department: International Office

Institution: University of Nottingham

Phone 0115 951 4161

Email : Deborah.Webb@nottingham.ac.uk



	Date uploaded: 

May 2007




UKCOSA has compiled these case studies in conjunction with institutions for the sharing and promotion of best practice within the sector.  The use of these case studies for commercial purposes is not permitted.
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