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	Summary description:

Having identified dependants of international students as a group which received limited support from the University, the project aimed to provide opportunities for students and their families to participate in activities which would provide them with practical assistance and information as well as the opportunity to acquire a better understanding of Scottish life and culture. 




	Description of how activity/initiative is/was conducted:

(The following information is from the project’s first year report)

The Programme

Apart from weekly lunch meetings which ran from September 2005, the delivery of most of our planned activities began in January 2006 when we were able to take advantage of newly refurbished rooms within our premises, providing us with an excellent venue for the lunches as well as our Spouses Language Classes and smaller scale social events. The space also serves as a drop-in zone for students and dependants, providing a focus not only for activities, but also for sourcing information and advice in comfortable and receptive surroundings.  Two computers have been installed allowing dependants access to the internet, which they may not have in their own homes.  Larger scale activities are held in other university or local venues.

Orientation

Our first opportunity to bring students and their dependants onto campus comes with the International Family Orientation Programme which runs over two days in September and again in January. Several invited speakers provide participants with information and practical advice on a wide range of topics including accommodation, healthcare, English language, employment, schooling for children and driving in the UK.  The programme also provides an opportunity for the spouses to become familiar with the University environment through an afternoon tour of the university campus. Over lunch they are able to meet others in comparable circumstances and share experiences.  

For the second day of the programme, a day tour, the group of newly arrived students is joined by others who have been in Glasgow for a year or more. We feel this provides an additional opportunity to meet with a more settled and experienced group.   

Language Classes

Language classes for spouses are offered at two levels of ability and participants are also encouraged to attend the weekly lunches and to make use of the resources available in our drop-in zone.  Some of our spouses regularly come in early to prepare for their class, meet with other classmates and to use the computers.  Friendships outside the classroom also develop, offering mutual support and information sharing.

Although we lose some participants over the course of the year, on follow-up we have found that this was either due to them finding employment, or because they had difficulty with arrangements for the care of their children.  

Spouses Lunch and Coffee/Craft Mornings

Both of these social events have proved to be very positive and enjoyable occasions.  For some, attendance at these events is one of the few opportunities they have to come out of the confines of their home and mix with others, a great confidence booster. We have a number of local, non-students who attend each week and add a different and wider social dimension and opportunity to network and acquire information.  The number attending the weekly lunch ranges between 10 and 30.

The coffee/craft mornings, held twice a term, have been very popular, and are great opportunities to encourage people to socialise whilst trying to master the craft being demonstrated.  Parents, children and even visiting grandparents have enjoyed several hours of fun.  Average number of attendees is 20 - 25.

As these events are held in the drop-in area within our premises, a valuable spin-off is the accessibility of advice for dependants.  Both International Student Advisers attend the meetings and regularly arrange to see individuals at other times to give advice on schooling, jobs, part-time courses etc.

Cultural Talks

This is a recent addition to our programme of events which offers an opportunity for families to hear about a Scottish topic.  So far we have had sessions on Scottish traditions and festivals, music and Gaelic.  Our most recent session was advertised to the general international student population as well as those with dependants.  The mix worked well and young children attending did not seem to create a problem with the non-family contingent.

Resource Room/Drop-in Zone

As previously mentioned, this space is utilised for social events, but we also encourage dependants to come in and make use of the computer facilities, have a cup of coffee, read, and use the other resource material we have collected on employment, schools, Scotland, study, healthcare etc.  Although our aim was to provide dependants with a focus for activities and sourcing information and advice in comfortable and receptive surroundings, the space is also used by other students and visitors to the university, adding another opportunity for people to meet.

Outings

All of our outings are well attended, with an average of 50 on each trip.  We have aimed to make sure that both children and adults gain something from the day and have also encouraged local members of staff with children to join us.  

Feedback from a questionnaire and individual requests led us to organise a 3-day Highlands trip.  The group of 35 adults and children came from Iran, China, South America, Middle East, Sweden and India   The itinerary was full and allowed the participants to see rural areas of Scotland very different in geography and in socio-economic status from the central belt.  Again the atmosphere on this trip was one which encouraged interaction among the participants. Predictably, children are excellent communicators and wonderful at breaking down barriers.


	Strengths and weaknesses:

Strengths - in what ways was this activity/initiative successful?

We have been successful in reaching students and their dependants who would not otherwise have participated in, or benefited from, any university support. Through these organised activities and events opportunities have been increased for student families to network, and students and their families have been offered opportunities to form a better understanding of contemporary Scotland.  In the process, the visibility of the wider range of services offered by the International Support Service, other university services and local agencies has been raised.

Participation has remained at a consistently high level.  From anecdotal evidence, we know that students have been appreciative of the effort to support their dependants.  They have found that the group activities have encouraged social interaction and have lessened the feeling of isolation often experienced by families.

Weaknesses - how could this activity/initiative be improved?

If one area were to be highlighted for improvement, it would be integration with local families, perhaps through a family hospitality scheme.  Although there are a number of local people involved in some of our activities, it should be possible to expand this.  Plans are being made to launch a Hospitality Scheme which will be a joint project with the two other universities in the city. 




	Any other comments/information:
The activities and events we run do take a lot of planning, and attending takes up a lot of time during the day as well as at weekends, but is necessary to make the project work and give it a focus.  



	Resources required: 

Our service comprises 2 advisers and a support assistant which I would suggest to be the minimum staff resource if other core activities e.g. batch, advising, orientation, workshops are to be maintained.

The biggest drain on budget is the provision of language classes and, as we subsidise most of our events, we have obtained a budget of c. 20K from the University.




	Contact details: 

Name: Avril MacGregor 

Department: International Student Support

Institution: University of Glasgow

Phone:  0141-330 6064

Email : a.macgregor@admin.glasgow.ac.uk



	Date uploaded: 

May 2007




UKCOSA has compiled these case studies in conjunction with institutions for the sharing and promotion of best practice within the sector.  The use of these case studies for commercial purposes is not permitted.
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