UKCOSA Pilot Project
	Title of activity/initiative:  International E-Buddies Resource



	Institution name:  Anniesland College



	Key words: (words that people may use to search for this example)
Buddying, online resources


	Summary description, e.g. aims, target audience, and nature of activity/initiative: (up to 100 words)
Glasgow-wide online resource to widen the scope of information and student contacts available to international students in Glasgow Colleges.  The site has an open information section and a password-protected chat facility available only to registered Glasgow college students.



	Description of how activity/initiative is/was conducted, e.g. who is/was involved, timescales, communication, evaluation, sustainability :
January

Grant awarded

International student input collated by International Officer

February

Company identified and draft of project approved  

March – May

Construction of site and demonstration

June 

Testing

September 

Glasgow College-wide dissemination

The On-line Resource

The student information section was designed to give an introduction about, and web-links to topics students might find useful.  Current international students were asked to complete a questionnaire about information they would have found it useful to have on arrival at college and to identify any websites they would recommend, and the international officer included other subjects that come up in discussion with students each year.

Topics included:

accommodation (with problem-solving sites), travel, health (on-line list of GPs, NHS 24, NHS 24 self-help guide), general student information sites such as, for example, www.ukstudentinfo.com, job search, bookshops, charity shops, music shops, entertainment (including cinemas, clubs, theatres, eating out), ESOL sites and useful vocabulary.

It was decided that there were too many legal implications in trying to monitor having a dedicated ‘Flat-mate Finding Service’ on the secure interactive section and so this was not included.  Instead, advice on finding a flat-mate is to be included in the information section so that if students decide to look for a flat-mate through the interactive section, they are adequately prepared.
The secure interactive section is designed to allow students throughout Glasgow colleges to meet and discuss online outwith college hours.  It is hoped that this will allow international students an opportunity to meet up with home students, who often have work or family responsibilities after class and so are not available for face-to-face meetings, but who would be able to go online later.  It is also hoped that this resource will give the international students access to a wider range of facilities and contacts than individual colleges can offer.




	Strengths and weaknesses:
Strengths - in what ways was this activity/initiative successful?

The project gave the college the opportunity to explore communication needs and identify solutions with international students.  Students were then involved in the design, structure and mapping of the site.  Their views shaped the format and content of the final product.
Weaknesses - how could this activity/initiative be improved?

A longer timescale would have allowed greater opportunity for testing.


	Any other comments/information, e.g. any particular challenges you faced and ways you overcame these:

It was important to identify social networking software that would be as secure as possible.  It was decided to use password protection through student ID numbers.  It was finally decided to use Moodle.
The period identified for trialling was unfortunate as it coincided with examination times.  To get the best results from the Glasgow-wide use of the site it was deemed better to delay dissemination to other Glasgow colleges until the start of the new academic year.


	Resources required: (e.g. budget, staff resources)

The project involved time input from the international officer in collating the student responses and identifying the information sites to be linked to the pilot site.
The construction of the site was carried out by the contracted company.  
Time involvement of international officer in dissemination still to be confirmed.



	Are there any attachable documents that you could share with other institutions or a website they can visit for more information? 
Yes/No    Yes – a website will be ready in September
If Yes, please attach/provide web address:

See above



	Contact details: 

( Tick here if you do not wish these to be made available online 

Name: Jennifer Grey

Department: International Office

Institution: Anniesland College

Phone: 0141 357 6082
Email : j.m.gray@anniesland.ac.uk
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