AISA Conference 2007 workshop report
	Title of activity/initiative:

Presentation to AISA Conference (23 March 2007): “The Spoken and the Unspoken in Advice Giving”


	Institution name:

London School of Hygiene & Tropical Medicine (University of London)


	Key words: (words that people may use to search for this example)

Psychodynamic, containment, boundaries, transference, counter-transference, attunement



	Summary description, e.g. aims, target audience, and nature of activity/initiative: (up to 100  words)

The session looked at the ways in which advice-giving involves a lot more than imparting information.  For international students, the adviser can play a crucial role in terms of providing a safe space in which anxieties can be “contained”.  Students may feel that there is a stigma attached to seeing a counsellor, and they may worry about confiding in an academic member of staff.  The session focussed on the psychodynamic concepts of containment, boundaries, transference, counter-transference and attunement as key components of the relationship between the adviser and the student.



	Description of how activity/initiative is/was conducted, e.g. who is/was involved, timescales, communication, evaluation, sustainability :

The session was run as a 45-minute presentation with the opportunity for participants to talk in small groups, and give feedback to the larger group.  Participants were also given 2 handouts as further reading.  The session was evaluated by means of feedback questionnaires given out on the day.



	Strengths and weaknesses:

Strengths - in what ways was this activity/initiative successful?

The event was successful in that it engaged advisers on a psychological level and helped them to identify what they are already doing, as well as ways in which they might improve their service for international students.  It introduced participants to new psychological concepts and terminology which could help them in their professional and personal development.
Weaknesses - how could this activity/initiative be improved?

The session could have been longer in order to give participants more time to explore the concepts raised in the talk by doing group exercises/discussion.



	Resources required: (e.g. budget, staff resources)

None (other than travel expense of speaker)



	Are there any attachable documents that you could share with other institutions or a website they can visit for more information? 

An edited transcript of the talk will be available.
(please email emma.fleet@lshtm.ac.uk to obtain).




	Any other comments/information, e.g. any particular challenges you faced and ways you overcame these:




	Contact details: 

( Tick here if you do not wish these to be made available online 

Name: Emma Fleet
Department: Student Adviser
Institution: London School of Hygiene and Tropical Medecine
Phone

Email : emma.fleet@lshtm.ac.uk
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