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	Summary description, e.g. aims, target audience, and nature of activity/initiative: (up to 100  words)

The International Student Advisory Service at Oxford Brookes are using a Microsoft Access database to record their case notes. This database was designed by an International Student Adviser to specifically meet the needs of the service and with some minor alterations could be used by other institutions. 



	Description of how activity/initiative is/was conducted, e.g. who is/was involved, timescales, communication, evaluation, sustainability :

The database was designed during the Spring of 2005 and trialled in June 2005. It ‘went live’ in July 2005 and is used by 4 advisers. The database has continued to evolve since this time with developments being suggested by the users. The feedback from the users has been very positive and the database has enhanced the service we offer. It is used every day and has become an integral part of the way we work.



	Strengths and weaknesses:

Strengths - in what ways was this activity/initiative successful?

The database allows student records and case notes to be found and monitored more easily. 
Statistics and reports can be produced at the click of a button.
Administration time for using the Student Batch Scheme is reduced.

The database, being designed by an international student adviser, supports the work we do and can be adapted and developed easily as required by the service.
Weaknesses - how could this activity/initiative be improved?

Ideally the database would link into the University’s central student records so we did not have to duplicate any information. However this was not a practical solution for us at our institution.

I will soon need to set up an archiving procedure.



	Resources required: (e.g. budget, staff resources)

Staff time in developing the database was not recorded; it was done as part of the IT responsibilities attached to my role in the team. As it was designed in-house there were no costs normally associated with buying new software.
The use of the database saves time compared to the paper based system, particularly when using the Student Batch Scheme.




	Are there any attachable documents that you could share with other institutions or a website they can visit for more information? 

A fully functioning copy of the database is available for free. There is also a user manual and PowerPoint presentation, however please note these support documents were produced in July 2005 and so do not include all the developments that you will find in the database.
If Yes, please attach/provide web address.



	Any other comments/information, e.g. any particular challenges you faced and ways you overcame these:

Institutions should note that although the database is available free of charge there is NO support available for it from Oxford Brookes. Anyone wanting to use the database would need to have some experience of Microsoft Access to make any modifications required for use in their particular situation.
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