INFORMATION ON ETC PORTAL 
International Students Benefit from New Hospitality Training Initiative

As a result of funding secured through UKCISA Pilot Projects (supported by PMI2 funding) the Hospitality Training for Employability and Lifelong Learning (HOTELL), an exciting and innovative programme of training for our international students was recently delivered in conjunction with two major hotel chains. After initial discussions had taken place with some of the main city hotels, two hotel chains emerged as preferred partners in this scheme - The Sheraton Grand Hotel and Spa and the Marriott Hotel (Corstorphine Road) Edinburgh.

The project aims to find innovative methods of equipping international students for employability in the hospitality industry of today. 

The students who are studying for their HNDs travelled from Bhutan, India, Bangladesh, Hong Kong, Italy, Nepal, and Sri Lanka. They arrived in Edinburgh for the January intake to join those who did not have placements or internships for a completely new delivery of employability training in the Marriott Hotel. They followed a recognised Marriott Training Course over two Sundays and many of the students benefitted from an excellent, interactive and meaningful training experience which included goal setting; CV preparation; motivation; and customer care. The students were all awarded a Mariott Certificate at the end of the course.

Cecilia Young, Course Tutor said: ‘Through this initiative they have been given a unique opportunity to experience employability training first hand and in the hotel environment, and have also gained a certificate which is recognised throughout the hospitality industry. This should give them unique advantage in the employability market over other prospective employees – a valuable asset in the present employability situation’.
When asked about the course, HND student, Sumen Rai commented: It’s helped me with my self confidence and setting goals’ and Pema Yuden said: ‘Every topic covered on the two day course was perfect’.
The trainers in the Marriott expressed their wish to continue this partnership in the future creating a sustainable outcome for the project.

Photo caption: Students receive their certificates at the Marriott Hotel. 
