Project Title: One Voice, De Montfort University 

Project Aims:

· To integrate DMU international students with the surrounding local community

· To encourage DMU students to share their cultural heritage and language with local schoolchildren

· Raise awareness of diversity amongst all students by fostering a multicultural, tolerant on-campus community

Summary

The One Voice project aimed to bring together DMU international students with members of the local community. The programme encouraged international students to become active citizens by sharing their valuable insight into the diverse and multicultural world in which they live. This was achieved by delivering a series of volunteering projects to local schools in order to facilitate interaction and encourage international students to experience activities outside of the University. The programme also helped to develop the on-campus community through the delivery of a major cultural event in February 2009 which fostered integration between home and international students.  
Background:

DMU has a thriving and active student population made up of over 21000 students. Each year over 700 of these students register with the University’s student volunteering programme, ‘Involve’ to participate in community projects that are local and of interest to them. A popular area for volunteering activity is working with young children with 40% of student volunteers participating in activities within this area.  DMU currently have around 2500 international students on campus. 

Main Activity:
The project was established within the Involve volunteering department under the supervision of the Volunteering Manager. The Involve volunteering team has over 8 years of experience in setting up and monitoring volunteering projects so were well placed to deliver the objectives of the pilot from their central base on campus.  A summary of main activities carried out are detailed below:

Language and Cultural Workshops:  Volunteers were recruited using communication and marketing channels held by the department, including targeting students via email, holding events at the international student orientation, liaising with the international office to display and publish information. The recruitment of these volunteers took place within the first 4 weeks of term, with training for volunteers held in mid-October. 32 international students contacted Involve to register their interest with the project, with 12 of these going on to attend the training session. 6 additional students received the training on a one-to-one basis as they missed the original session. Of those who completed the training 8 students went on to set up and delivered their own 8 week language club after being matched to a local primary school and 7 students went on to deliver cultural workshops. 
Languages represented through the clubs include Polish (x2), German (x2), Hindi, Spanish, Mandarin and French. These clubs were hosted by 5 different primary schools in Leicester who had registered with Involve to receive a language volunteer. Schools were encouraged to identify preferred languages to enable appropriate matching to take place. Similarly schools were asked to identify cultures or countries for their visit from a cultural workshop volunteer to ensure that the visit would coincide with current teaching and chosen curriculum. In total volunteers visited 6 different primary schools to deliver workshops to classes of children, made up of story telling, games, singing and dancing. A celebration event was held at the end of February to recognise the work that children involved in the language clubs and workshops had achieved.
Due to the excellent links established with primary schools as a result of this project, we intend to continue to deliver language and cultural workshops in partnership with these schools in the next academic year. 

Cultural Event: The event’s activities and performances were conceived and delivered by the Involve Student Committee, a group of nine DMU students representative of the student demographic. The group was allocated £1500 to organise and promote the event. International students on the committee took a leading role in organising activities which included a fashion show, comedy performances, dance and drama showcase, food tasting and featured live music from a Brazilian samba band. This diverse and varied programme helped to attract home and international students alike with over 600 people visiting the event. The event took place over the course of a whole day, totalling 12 hours of activities and entertainment. The committee worked hard to ensure the smooth organisation of the day and successfully involved other international student volunteers, including back stage assistance for the fashion show, technical support and modelling and designing the fashion show clothes. 
Due to the success of the event a smaller version has been planned for the first day of Freshers Week to help to raise the awareness of new students from the outset that DMU is a diverse and multicultural student community which embraces and celebrates the cultural differences on campus.
Main Challenges
A number of the schools who expressed an interest in receiving a One Voice volunteer were insistent that a CRB check was carried out, despite being informed that the check would only be valid for the time the student has spent in the UK which in some cases was a matter of months. As CRB checks can take up to 8 week, this threatened the timescale for delivery as the 8 week clubs would not be able to start until January.
Fortunately 5 schools were able to guarantee supervision for volunteers at all times and were happy that a CRB was not required. As a result it meant that once volunteers were trained they were placed into these schools in the first instance to ensure the volunteers were placed quickly and did not lose momentum or interest. Only 1 club was postponed until January to allow for a CRB check to be completed and returned.     

Main Reflections and Learning Points
Due to students’ unfamiliarity with English school systems and having little experience of teaching we identified a need for a training session to be delivered by a qualified primary school teacher rather than volunteering staff. These sessions were extremely valuable and vital to the success of the programme as they adequately prepared the volunteers to lead a small class of children providing them with ideas for activities they could run, incorporating the teaching of their language into the games. It also helped the volunteers to feel more confident, as prior to the training a number were apprehensive about delivering the sessions alone.
Building good working partnerships with local primary schools was vital to the success of this project as it allowed problems with CRB checking to be worked through. Nevertheless prior to implementation it would have been useful to identify which schools would require a CRB check before volunteers were recruited, to factor in this time into the start-up process to ensure that all schools who applied to receive a volunteer could be supported.
Web links:

Link to article in local newspaper:

http://www.thisisleicestershire.co.uk/news/Voice-cultures/article-721787-detail/article.html 

Link to article on University website:

http://www.dmu.ac.uk/news_events/news/current/One_Voice.jsp
Facebook group:
http://www.facebook.com/home.php?#/event.php?eid=58632507928
