Appendix C

Comments from participating students
Student from Italy

I am normally more relaxed in an interview –found it difficult to smile and look at camera. The template made me feel restricted and stiff didn’t feel I should move. I didn’t feel I could really project my true personality. But I have learnt such a lot about how I look and how I say things.
If I was doing this for real I would have to record it 10 times before I felt happy

Very useful to notice things I do like I say um all the time and also to think about the question

Areas for improvement

You need a countdown before you start recording

-also a sound to indicate you are starting

More question categories

Female student from India

Very innovative good product. I don’t think I have seen anything like this around. I have learnt that even though I am a Marketing student, I can’t really talk about marketing I need to really gather my thoughts before I answer a question. Also I repeat the word actually all the time this must be really irritating for people who watch me 
Very quick easy registration and relogin

Areas for improvement

Should have a countdown

E-mail message when you register needs to say check in spam

Male student from India

I would say it is 90% user friendly. Still a few things need sorting but I learnt a lot from the process it is really important to think about what you are going to say so that you can get your message across in 2 minutes. It is a good discipline.
Areas for improvement

Show an arrow to get your attention re quick tips-your eye doesn’t go to them

Use simpler language for tips

Play and stop buttons should not be so close to each other. There is no pause and continue recording button.

Include more question categories

Green ticks to show recording completed too big and bulky

Student from Kazakhstan
This is very useful  for me I can see what I need to do to answer the questions when I see myself I can tell my answer is not right for the question. Also I am saying the same thing but meaning nothing.
The tips help me to think about what the interviewer really wants to see.

Areas for improvement

Please have a countdown before you start and make the buttons not so close to each other

Student from Hong Kong

This is really helpful. It has helped me concentrate on what to say in response to a question I have to be focussed to cover everything in 2mins. This is good training. The tips help me to think about the questions and what the employer might be looking for.

Areas for improvement

It might be useful to have the tips spoken also more time to prepare and a signal that you are starting to record.
Student from China
I really like the design, it makes me think of Apple design don’t know why….I guess because the front pages are clear and boxy. I think it can teach me a lot about how to interview and already I can see things I should not do and now I know to structure my answer and why the employer asks the question. The tips help me to see that.

Areas for improvement
That whirly line at the bottom makes me feel dizzy-when I look at the camera I see that at the bottom and it makes me want to look away. Can that be removed?

More questions would be good. When you review you have to press the button two times and that is not clear . I thought the video was lost maybe.
Comments from Careers consultants
The students we worked with during the trial phase were able to gain insights about their interviewing style with minimum intervention and non directive questioning. They were  also able to practice responses to questions after interventions and to put into practice additional coaching from Careers consultants.
Feedback from employers at recruitment fair

-This is an excellent tool why did I not have it when I was short listing recently. It would have been really useful to check whether to call people in for interview and I would have been able to weed out much more easily.. 

-I love it very innovative, when will it be available? I want it NOW. This means I can screen 6 candidates in one hour, instead of one per hour that it takes now for initial interviews. A CV only tells part of the story. If the questions are competency based it would work perfectly.This sort of thing is used a lot in America but has not taken off in the UK.
-I think it looks like an excellent product and I can see many applications for staff development
Feedback from  IT specialist
There is a lot of scope for a more sophisticated search mechanism. At the moment it is only searching on key words, student name and question titles

It should be possible to give each student their own unique url to pass on to employers if they need to or give them the facility to download their recording.

Give more prominence to the tips

Why not open it up to all employers without vetting?

You should include a service level agreement ie how long it will take to check videos and upload etc

.

