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Introduction to SIEM

British Council Services for International Education Marketing (SIEM) is a global
programme to support UK Education institutions in their international work. We

currently operate in 37 countries:

Bahrain, Bangladesh, Brazil, Canada, China, Cyprus, Egypt,

France, Ghana, Germany, Greece, Hong Kong, India, Indonesia,

Japan, Jordan (Irag**), Kazakhstan, Korea, Kuwait,

Mexico, Malaysia (Brunei*), Nigeria, Oman, Pakistan, Poland, Qatar, Russia,
Saudi Arabia, Singapore, Spain, Sri Lanka, Taiwan, Thailand, Turkey, United
Arab Emirates (UAE), United States of America (USA), Vietnam

2013/14 new markets:
Americas Colombia

Europe lIsrael, Italy, Romania
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Benefits to your institutions

*Wide range of services to suit your needs and resources
“Work in current markets

=Flexibility to move into new markets

*Dedicated UK Account Manager for FE

=Links with British Council Skills Team

=One to one relationships with country staff

*Intelligence, expertise and networks to support your business
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Account management team

Account managers

= Sarah Kinsey (HE South East)

= Oliver Phillips (HE Scotland, NI & North of England)
= Emma Robinson (HE South West, Boarding Schools)
= Lee Harris (HE Midlands & Yorkshire)

= Christine Lee (HE Wales, UK Colleges and FE)

Exhibitions Team

= Stephen Farnsworth
= Mike Hatt

= Clare Farnsworth
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Consultancy and Transnational Education

One-off support packages, focused on the specific business needs of
a UK institution or for TNE for overseas institutions delivering UK
gualifications, examples of consultancy services may include:

= a one-off feasibility report for entry into a market

= a presentation about local regulation/law for delivery of a course Iin-
country

= a programme of meetings with a wide range of contacts in-country

= a scoping study into the market for a particular course/subject,
Including competitor analysis

= research on research partnership/joint programme opportunities in-
country
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Direct Marketing

= Management of an adverting campaign

= Placement of institutional profiles

= Event listings

= Advertorials and articles in relevant local media
= Digital and social media strategy

= e-mail shots

= Placement on Facebook, Twitter, blogs, etc.

= Events Management, including presentations, workshops,
seminars, lectures, interviews, receptions, graduation ceremonies,
alumni activities and press and media events
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Services for Agents

Designed to increase the capacity of agents in the following ways

= to promote the UK as an appealing study destination

= to work effectively with UK institutions.

= to provide high quality information, resources and

services to students seeking an international education
Designed to increase their knowledge and understanding of:

= the UK education system
= the UK as a study destination
Designed to increase their skills and resources:

= provide relevant, accurate and trustworthy information
= maintain up-to-date knowledge about studying in the UK

Currently undergoing a refresh to improve the long term services
to agents
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Education Intelligence Products

* New subscription package specifically for the FE sector
« Available from April 15t 2013

*Student Insight Data Tool

15 Country Briefs

«Annual Subscription of £1,500

*FE market research report

*See leaflet for further information and contact details
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Education Intelligence Products

* New report in development specifically for the FE sector:

*The British Council will select five priority markets and
build a national profile of each country’s current and
potential FE market. This includes data and analysis of
each country’s economic, socio-political, and education
potential with special attention given to entry rates,
household income and affordabillity, local demand, and
growth projections; student perceptions will also be
examined. Opportunities and challenges as well as overall
recommendations will be presented.

*Report will look at India, China, Pakistan, Hong Kong and
one other

*This report will be ready in the first week of April to
subscription holders
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Education UK Exhibitions
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Exhibitions

Key messages:

= SIEM will deliver Education UK
exhibitions

= The “Education UK” brand will
continue

= SIEM will develop a range of
exhibitions, fairs and events to suit all
sectors
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Exhibitions

® Exhibivon Date

® Open For Recrumment

® Umited Places Avallobic

Application Process:
= First come, first served
= One fee rate per exhibition

= Better forward planning

www.britishcouncil.org
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Exhibitions

BRITISH Welcome to the
COUNCIL ZCC Virtual Expo at COP17!
Main Page About the ZCC Virtual Expo Partners Theatre Events

Events

2 8 See Upcoming
Events
soa all the parthars » Viait the Virtual Standa!

The British Council is already working with IMASTE
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Website:landing page

www.britishcouncil.org/siem
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British Council Services for International
Marketing (SIEM) is a global programme
to support UK Education institutions in
their international work. SIEM operates
in 37 countries, providing services for
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Education UK Agent Training in Indonesia
The next round of the Educations UK Agent Training will begins on 7 January 2013 and last for 6 weeks.

QcEastasia @ Indonesia 181122012

UK Vocational Education Partnership Fund

The British Council Vietnam facilitates and supports international partnerships in collaboration with the General
Department for Vocational Training.

QcEastasia QVvietnam 181212012
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Website:News

'! www.ukba.homeoffice.go x;:: Opportunities | British Cou L ¥

<« C' | @ https;//siem.britishcouncil.org/news/opportunities A Y
For quick access, place your bookmarks here on the bookmarks bar, Import bookmarks now..

# My Workbench Dashboard Co People Hello Christine Lee  Log out

Add content  Find content

@@ BRITISH (] &) tosour |

@@ COUNCIL Services for international education marketing

HOME NEWS SERVICE CATALOGUE EVENTS PEOPLE WHERE WE ARE

Home Opportunities  © Opportunities
FILTER BY REGION <
Education UK Agent Training in Indonesia
FILTER BY COUNTRY ¢ The next round of the Educations UK Agent Training will begins on 7 January...

@EastAsia @ Indonesia Q@ 18122012

UK Vocational Education Partnership Fund
The British Council Vietnam facilitates and supports international partnerships...
eEastAsia QVietnam @‘IB;"IZEZE-‘IZ
East Asia Agent UK School Tour
httis //siem.britishcouncil.org We are very pleased to intreduce the updated information for the East Asia..,

jol " = ‘ e H (] ] B il 0 1230

www.britishcouncil.o

F




Website: Country pages

HONG KONG SAR

US$49,3OO (2011) 5% (2011)

ng higher education students chose the

-3

7 .1 m i | | iD n m aj fo) rity The 2010 ¢ showed 25% of young people wishing to study

Home Country » Hong Kong SAR
COUNTRY OFFICES
Hong Kong

3 Supreme Court Rd, Admiralty, Hong Kong
Telephone +852 2913 5100
Fax +852 2913 5102

COUNTRY STAFF

MS. MAY YUKLEE
British Council
ma&yuk.lee@hritishccuncil.cr
gh

MS. ZAINAB MALIK
British Council

Zainab.Malik@britishcouncil.
org.

MR. NELSON LEUNG
British Council

Nelsonleung@britishcounil.o
re.hk

www.britishcouncil.org

outside Hong Kong wanted to come to the UK

Education makes up 17% of public spending in Hong Kong
11/12)

Changes to the domestic education system in 2012 have ledto a

in applications t

MARKET INTRODUCTION

Heng Kong is a Special Administrative Region (SAR) of the People's Republic of China (PRC), located on
China's south coast within the Pearl River Delta area and bordering the South China Sea.

read more

Education UK schools road show 2012 - open for applications

@ East Asia @ Hong Kong S4R @ 10/05/2012

British Council student ambassador scheme - Hong Kong
British Council Hong Kong is once again looking for up to four student ambass

QcEastAsia 9 Hong Kong SAR @ 1070512012

Education UK information day for Post-16 students
Education UK information day for Post-16 students




COUNTRY

ARGENTINA
BAHRAIN
BANGLADESH
BRAZIL
CANADA

CHINA

CYPRUS
EGYPT
FRANCE
GERMANY
GHANA
GREECE

HONG KONG
SAR

INDIA
INDONESIA
ITALY
JAPAN
JORDAN
KAZAKHSTAN
KUWAIT
MALAYSIA
MEXICO
NIGERIA
OMAN
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Website: Staff contact details

staff list

Cathy He
Asslstant Director, Education Marketing

Guangzhou / China / East Asia

©) cathy.he@britishcouncil.org.cn

e +86 (0) 20 8510 3049

Contact for:

Consultancy, Exhibitions, Direct Marketing

Jing Liu
Asslstant Director Education Marketing

Beijing / China / East Asia

€ liujing@britishcouncil.org.cn

e +86 (10) 855065032 ext 211

Contact for!

Consultancy, Direct Marketing, Services for Agents

G May Huang
E.. Educatlon E-Marketing Manager

‘..::"4 Guangzheou / China / East Asia
€©) may.huang@britishcouncil.org.cn
9 +86 (0) 20 8510 3025
Contact for:
Consultancy, Direct Marketing, Services for Agents

Qin Li
Asslstant Director, Education Marketing
Beijing / China / East Asia
) li.gin@britishcouncil.org.cn
@ +86 (10) 85506503 ext 223
Contact for:
Consultancy, Exhibitions, Direct Marketing

Hong Li
Educatlon Marketing Manager

Beijing / China / East Asia

) liheng@britishcouncil.org.cn
@ +86 (10) 65506503 ext 210
Contact for:

Consultancy, Direct Marketing

Yan Li
Education Marketing Manager

Beijing / China / East Asia
& liyan@britishcouncil.org.cn
G +86 (10) 65506503 ext 257
Contact for:
Consultancy, Direct Marketing, Services for Agents
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UK Contacts

Account manager:
Christine Lee, tel 0161 957 7103, mobile +44(0)7775 704656

christine.lee@britishcouncil.orqg

www.britishcouncil.org/siem

Exhibitions team:
Stephen Farnsworth, tel 0161 957 7472

Stephen.Farnsworth@britishcouncil.org

Mike Hatt, tel 0161 957 7621

Mike.Hatt@britishcouncil.org
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